
You can go to the Tribunal administratif du Québec to challenge  
a decision you received from a government body such as these:

• a public body, for example, the Société d’assurance automobile
du Québec (SAAQ) or Retraite Québec (pension board)

• a government department

• a health services institution if, for example, you’re confined
to a hospital against your will

• a municipality if, for example, the decision is about the value of
your property

An independent, impartial tribunal 

The Tribunal is completely independent of the government body that made 
the decision you’re challenging. Your opinion is just as important as the gov-
ernment body’s opinion. The Tribunal is impartial. It doesn’t take sides.

The Tribunal listens to you and the government body. It analyzes the whole 
case and then decides whether to change the decision. If it does, the govern-
ment body must obey the Tribunal’s decision.   

When to go to the Tribunal

Carefully read the decision from the government body. It says whether you 
can challenge it at the Tribunal administratif du Québec and how much time 
you have.

Usually, you have 30 or 60 days. Make sure you challenge the decision with-
in the time allowed. If not, you might lose your right to do so.
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In Québec 

TRIBUNAL ADMINISTRATIF  
DU QUÉBEC
Secretariat

575 Jacques-Parizeau St., RC.10

Québec, Québec  G1R 5R4

Telephone: 418 643-3418

Fax: 418 643-5335

In Montréal

TRIBUNAL ADMINISTRATIF 
DU QUÉBEC
Secretariat

500 René-Lévesque Blvd. West, 
21st Floor

Montréal, Québec  H2Z 1W7

Telephone: 514 873-7154

Fax: 514 873-8288

Our staff is available to help you 
Monday to Friday,  
8:30 a.m. to 4:30 p.m.

HOW TO CONTACT US

Toll-free:   
1 800-567-0278
www.taq.gouv.qc.ca

tribunal.administratif@taq.gouv.qc.ca

How to challenge a decision

You must first make a written request to the Tribunal. Your request is called 
a motion. By submitting your motion, you "file a proceeding". Explain why 
you’re challenging the decision. Attach a copy of the decision you’re 
challenging.

The Tribunal’s website has an online filing service, which 
contains useful advice and tells you what information to give. Your 
proceeding will automatically be sent to the Tribunal once you submit it. 

You can also use the form "Motion instituting proceedings", 
on the Tribunal's website. Send your proceeding in person, by mail, email or 
fax. 

The Tribunal must receive your proceeding before the end of the deadline 
(ex: 30 or 60 day period).

Filing a proceeding is usually free, but there are fees to open your file in 
some situations.  

Your file 

The Tribunal sends you a letter confirming it received your motion and 
giving you a file number. It also sends a copy of your motion to the body 
that made the decision you’re challenging. 

Your file at the Tribunal is then officially opened.

Help from a lawyer 

You can hire a lawyer, at your expense, to prepare your case and act for you 
at the Tribunal. Or you can do this yourself. 

Depending on your financial situation, you might have a right to legal aid. To 
learn more, see the legal aid website at www.csj.qc.ca. 

In some immigration cases and cases involving compensation for crime 
victims, someone who is not a lawyer can act for you.




